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FROM THE DESK OF MARY BETTENCOURT

TO: MR. MICHAEL GLAZE, GENERAL MANAGER
FROM: MARY BETTENCOURT

SUBJECT: RATE INCREASE PROTEST

DATE: 1/7/2005

This is the first time I have opposed any increase of charges that are
implemented. =~ I’m a newly retired senior citizen living on a fixed
income. 1 can certainly understand why my neighbors let their lawns
die. They can’t afford the extra money. I recently received a $9.00 raise
from Social Security and with your proposed raise that would take $4.10
out of my raise. I say get the money some where else, we should not be
penalized for what the Governor has done. Please put this letter on file
as opposition to your proposed raise of our water setvice,

Mary Bettencourt

2333 Via Cedro /

Oroville, Ca. 95966
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January 5, 2005

South Feather Water and Power Agency
P.O.Box 581
Oroville, California 95966-0581

Re: The across the board raise of $ 4.10 per month per account

I am protesting this huge amount. I am a senior citizen, 77 years of age, and
my income is not very high. Medicare has been increased 17% over last
year, I am under doctor’s care, and have to buy 5 different medications. I
visit my doctor on regular schedule, and have to do tests because one of my
medications is Coumadin. Food has also gone up. Property taxes go up
every year also. It is a struggle to pay bills, and I would like to be able to pay
my bills, the way I have been doing, but with each increase it does get more
difficult all the time. :

My monthly waterbill is in the vicinity of $ 17.70 each month. I am careful
with using water and am not irrigating my backyard. Several years ago,
waterbill has gone up quite a bit already.

I am sure there are people in this city, who do not feel that $ 4.10 is a big
deal, but for me it is a big deal, as I am sure it is for other senior citizen.

I am therefore protesting this heavy increase.

Respectﬁllly 9/}(0;1,4/@ 029; \}Jm
Iréne Le Vita %
3710 Ashley Ave

Oroville,CA 95966

Account # 007212-000

Tel: 532-0816
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SOUTH FEATHER RIVER W & P AGENCY
P.0. BOX 581
OROVILLE, CA 95965-0581

HAROLD G. HORNER
5405 ROYAL OAKS DR.
OROVILLE 95966-3835

January 6, 2005

SUBJECT: REPLY TO YOUR LETTER DTD DEC. 27, 2004

Dear Mr. Glaze:

First I would like to go on record as protesting the proposed surcharge. It is not so
much to the surcharge, but by the way we got here. I was totally unaware that any of my
property taxes went to South Feather River Water & Power. It does not show up on my
tax bill as a recipient of my tax money. I have since found out the convoluted way this
comes about.

Now is the time for South Feather River Water & Power to get off the welfare
roll. This can be done by an adjustment in everyone’s bill. You suggested a temporary
adjustment of $4.10 per month for two years. This is totally unacceptable to me.

My suggestion is: Raise the Base to Sixteen Dollars ($16.00), and the
consumption fee One Dollar ($1.00) Per 100 gallons. This would have raised my last bill
from $18.20 to $21.00. This way those that use more pay more. Amortize your loss over
the years. Get off welfare; charge enough to pay the expenses and GIVE THE TAX
MONEY YOU WOULD RECEIVE TO THE SCHOOLS.

Sincerely

Harold & Helen Horner

JAN 10 2005
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January 7, 2005

Michael Glaze, General Manager and
Board of Directors

South Feather Water and Power Agency
P. O. Box 581

Oroville, CA 95965

RE: Protest of $4.10 per month charge
Dear Ladies and Gentlemen,

| wish to protest the proposed $4.10 per month increase per account
as advised in your letter of December 27,2004.

| understand the reason for the increase but do not feel that a per
account charge is fair. Since everyone has different water usage
needs and habits, | believe a more equitable charge would be to
prorate per usage. It does not seem reasonable to charge a single
person or a couple in a small home without a pool the same amount
as would be charged to a large family with a pool.

Karolyn Fairbanks
2565 Oro Quincy Highway
Oroville, CA 95966

JAN
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Dear South Feather Water and Power,

I'am a consumer of your water. I am opposed and protest to paying and extra $4.10 per
month. This is more money per month to cover administrative costs that are already too
high. You already charge about $10.00 per month to meet or exceed administrative costs.
Even in the summer our household uses very little water and our total bill (meter +
administrative) seems extravagantly high (on average over $50 per month in the summer
for light residential use). In the winter we pay about $20 per month for extremely light
use. Therefore, I am also opposed and protest the bill at the meter being raised. I have
lived many places and have never payed a water bill this high. I do not know the figures
but do you only have 137,522 customers to charge $4.10 to recover your lost revenue of
$563,8407? | do not believe that your statement to the effect that $4.10 per customer will direcily
offset the lost revenue from the state is factual or fair to your customer proportional to their use.
Also, why should residential/domestic customers pay the same cost as agriculture/irrigation
customers. Ariculturalfirmmigation customers use more water and cost you more in maintenance
and administration than residential customers. Therefore, agriculturalfirrigation customers should
be targeted to overcome your revenue shortfalls over residential use customers or at Jeast be
targeted proportional to their use not what they currently pay by volume (which is historically
lower than residential customers. | hope my input and comments will be fairly considered and
considered substantive in the decision making process. You are having an effect on the economic
situation of your customers. Where and when does your price hiking to meet profitability stop and
start proportionally meeting customer needs (maintenance and service) and demands (water
volume use)? ’

Sincerely,

Diane Nunley
#QW%W
ISHA QFO Baq\g.o-r' blw%
orovilley Ca. 9579 (.
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