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South Feather Water and Power Agency’s (SFWPA or Agency) Water Shortage Contingency Plan 
below is included in entirety in the 2025 SFWPA Urban Water Management Plan (UWMP) as 
Chapter 8. The section headers follow the UWMP. The WSCP can be updated and adopted 
separately from the UWMP.   
 

CHAPTER 8 – WATER SHORTAGE CONTINGENCY PLAN 
 
The Water Shortage Contingency Plan (WSCP) is a detailed proposal for how a Supplier intends 
to act in the case of an actual water shortage condition. This plan is part of good drought policy 
even if a Supplier’s water supply appears to have a low probability of shortage conditions, as it 
improves preparedness for droughts and other impacts on water supplies. The WSCP 
anticipates a water supply shortage and provides pre-planned guidance for managing and 
mitigating a potential shortage. In severe drought conditions, a Supplier’s WSCP serves as its 
roadmap of action for how to proceed through various levels of shortage. 
 
This chapter describes the WSCP developed by SFWPA as required by California Water Code 
Section 10632.3. The WSCP outlines water supply reliability, provides annual water supply and 
demand assessment procedures, and defines water shortage levels and associated stages of 
response to a water shortage, such as a drought, that occur over a period of time, as well as 
catastrophic supply interruptions which occur suddenly. The primary objective of the WSCP is 
to ensure that the Agency has in place the necessary resources and management responses 
needed to protect human health and safety, minimize economic disruption, and preserve 
environmental and community assets during water supply shortages and interruptions. This 
locally developed plan will be the first point of reference and implementation during 1) an 
Agency declared water shortage, 2) a City or County proclamation of a local water supply 
emergency, or 3) a declared statewide drought emergency. The SFWPA WSCP is a standalone 
document and can be amended as needed separate from the UWMP. This chapter of the UWMP 
includes the WSCP.  
 
As part of its UWMP, Water Code Section 10632 requires Suppliers to prepare and adopt a WSCP 
that consists of each of the following elements: 
 

8.1 - Water Supply Reliability Analysis 
8.2 - Annual Water Supply and Demand Assessment Procedures 
8.3 - Decision Making Process  
8.4 - Six Standard Water Shortage Stages  
8.5 - Shortage Response Actions  
8.6 - Communication Protocols 
8.7 - Compliance and Enforcement 
8.8 - Legal Authorities 
8.9 - Financial Consequences of WSCP Activation 
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8.10 - Monitoring and Reporting 
8.11 - WSCP Refinement Procedures 
8.12 - Special Water Feature Distinction 
8.13 - Plan Adoption, Submittal, and Availability 

 

8.1 Water Supply Reliability Analysis  

SFWPA relies exclusively on surface water to meet customer needs. Historically, SFWPA has met 
customer demands during drought conditions. Source water for SFWPA all comes from 
exceptional quality sources via the South Fork Feather River and Lost Creek (a tributary of the 
South Fork Feather River), and Slate Creek (a tributary of the Nork Fork Yuba River). Based on 
the water supply reliability and drought risk assessments conducted by the Agency (See UWMP 
Chapter 7), SFWPA believes that its sources of developed water supply will continue to more 
than adequately meet the current and the foreseeable demand through 2050.  

8.2 Annual Water Supply and Demand Assessment Procedures  

SFWPA is required to prepare and submit an annual water supply and demand assessment 
(AWSDA) to DWR by July 1 of each year to assess water supply reliability and identify potential 
water shortages in the upcoming year. The CWC requires the Supplier to include written 
procedures for conducting the AWSDA in their WSCP.  
 
Water Demands  
Unconstrained demand will be projected for the upcoming year. Unconstrained demand 
occurs when there are no water supply and demand restrictions and considers weather, 
growth, policies, and any other influencing factors that may impact water demands. The 
demands will be separated into potable and non-potable demand for each month. Potable 
demands will be listed by customer class. SFWPA will project water demand using the following 
steps:  

• Review prior year billed consumption by month and customer class for potable and 
non-potable uses.  

o Confirm no water supply or demand restrictions were applied.  
o Identify any unique occurrences in the prior year that had a significant impact 

on the water demand and are not anticipated for the upcoming year (i.e. 
significant construction water use, wildfire, pipeline breaks, etc.).  

▪ If occurrences are metered or otherwise quantified, the projected 
water demand will be adjusted accordingly.  

▪ If occurrences are not metered or otherwise quantified, historical 
water use data or an estimate will be used for the timeframes during 
which the event occurred. 

• Identify and quantify any unique potential changes in water demand for the upcoming 
year based on: 1) significant population changes, 2) changes in water use policies, 3) 
anticipated high water use events, 4) Infrastructure limitations.  
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o Apply the additional water demand estimates to the month(s) they are 
anticipated to occur.   

• Apply a 0.8% increase to the current year water demands for each month for each 
customer class based on the projected annual population growth.  

o Review and update this percentage as needed.  
Available Water Supply  
SFWPA will project water supply for the upcoming year using the following steps: 

• Review prior year watershed yield and water year type (dry, normal, wet, etc.) to 
determine if average, single dry year, or consecutive dry year water supply is applicable.  

• Identify and quantify any unique potential chances in water supply for the upcoming 
year based on 1) changes in policies, 2) potential curtailments, 3) infrastructure 
limitations, 4) any other relevant events that may impact water supply.  

o Apply the changes in water supply availability to the month(s) they are 
projected to occur.  

8.3 Decision Making Process 

If the available water supply continues to remain greater than customer demand, then no 
further action will be required. However, if in any given year, the typical customer demand 
appears to be greater than available supply; the SFWPA Board of Directors may enact any stage 
of the WSCP by adopting a resolution. The SFWPA Board of Directors may also enact any stage 
of the WSCP in response to local or regional water supply conditions. Several data sources will 
be consulted, including but not limited to internal and external hydrologic data, as well as all 
customer consumption records. The WSCP may be enacted based on a number of conditions, 
including: 

• An actual or potential local water supply restriction or emergency affecting the SFWPA 
system; 

• A declaration of drought emergency or other formal water supply shortage notification 
by the Governor.  

 
The Agency takes seriously the charge to protect the resource for all available beneficial uses. 
The Conservation Stages will normally be implemented in a progressive manner; however, it 
may be necessary for the Agency to skip stages in response to catastrophic supply reductions. 
In general, conservation/use reduction levels will be set according to the anticipated reduction 
in available water supplies. 
 

The SFWPA Board of Directors will draft and approve a Resolution to declare the WSCP 
responses to be implemented as deemed necessary by the Board of Directors, or in conjunction 
with a declared State of Emergency.  
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8.4 Six Standard Water Shortage Stages 

SFWPA utilizes the six standard water shortage levels to represent shortages from normal water 
supply availability (up 10%, 20%, 30%, 40%, 50%, and greater  than 50%). The standard water 
shortage stages are provided in Table 8-1 below. Actions corresponding to each stage are 
described in the sections below and summarized in Table 8-3 . Each of the listed water shortage 
responses is intended to involve Agency customers in the process of reducing consumer demand 
during water shortages. The level determination and declaration of a water supply shortage will 
be made by the SFWPA Board of Directors.  
 

Submittal Table 8-1: Cross-reference for Standard vs Supplier Shortage Levels 

Water Code Section 10632(a)(3)(B) 

 

  

 

Check the box if the Supplier uses the Standard six levels of 
water shortage.  
Proceed to the next table.  

Standard Shortage 
Levels 

Percent Shortage Range 
Suppliers 
Shortage 

Levels 

Percent 
Shortage 

Range  

1 Up to 10%     

2  Up to 20%     

3  Up to 30%     

4  Up to 40%     

5  Up to 50%     

6  >50%     
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8.5 Shortage Response Actions 

The sections below describe the shortage response actions the Agency may take in a water 
shortage. The response actions correspond with the standard water shortage stages.  

8.5.1 Supply Augmentation 

The Agency has completed multiple demand and supply assessment scenarios, and at this time, 
none of those scenarios would require supply augmentation (Submittal Table 8-2 is not used).  

8.5.2 Demand Reduction 

The Demand Reduction Actions corresponding to the six water shortage levels are presented in 
Table 8-3 below.  
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Submittal Table 8-3 Retail: Demand Reduction Actions 

Water Code Section 10632(a)(4)(B),(D), and (E) 

Yes Is the Supplier completing this table using the standard six levels? (yes/no) 

Shortage 
Level 

Demand Reduction Actions 
Drop down list 

These are the only categories that will 
be accepted by the WUEdata online 

submittal tool. Select those that apply. 

How much is this going to 
reduce the shortage gap?  Penalty, Charge, 

or Other 
Enforcement?  
For Retail Suppliers 

Only  
Drop Down List 

Volume or 
Percentage 

Drop down 

Shortage Gap 
Reduction 

Value 
(May be a 

range) (MG) 

Add additional rows as needed 

1 
Expand Public Information 
Campaign 

Percentage 1-3 No 

1 Improve Customer Billing Percentage 1-3 No 

2 
Other - Require automatic shut of 
hoses 

Percentage 5  No 

3 Reduce System Water Loss Percentage 5  No 

4 
Landscape - Restrict or prohibit 
runoff from landscape irrigation 

Percentage 5  Yes 

4 
Landscape - Limit landscape 
irrigation to specific days 

Percentage 5  Yes 

5 Decrease Line Flushing Percentage 1  No 

5 
CII - Restaurants may only serve 
water upon request 

Percentage 5  Yes 

6 
Water Features - Restrict water use 
for decorative water features, such 
as fountains 

Percentage 5  Yes 

6 
Other - Prohibit vehicle washing 
except at facilities using recycled or 
recirculating water 

Percentage 5  Yes 

 

8.5.3 Operational Enhancements 

The Agency continues to implement water conservation and water loss improvements. Improved 
monitoring, analysis and tracking of system operations and customer usage will continually 
improve the quality of annual water supply reliability assessments. During water shortage 
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conditions, the Agency will reduce system flushing, increase hydrant and filling station security, 
and intensify the meter calibration program.  

8.5.4 Mandatory Restrictions 

Once the SFWPA’s Board of Directors has adopted a resolution to implement demand reduction 
actions in response to a water shortage, there may be mandatory restrictions set in place as 
needed. This will not occur until the emergency shortage reaches the 40-50 percent level. 
 
During a large scale drought, additional State or regional restrictions may be implemented. These 
restrictions are not under the authority of SFWPA.   

8.5.5 Emergency Response Plan 

The Agency has operated the Miners Ranch Treatment Plant since 1981, and the Bangor 
Treatment Plant since 1989. Over the years, there have been numerous versions of Vulnerability 
Assessments, Emergency Response Plans, and Action Plans. The Agency has compiled an 
Emergency Response Plan (ERP) for the Miners Ranch Treatment Plant in conformance with the 
America’s Water Infrastructure Act of 2018 Section 2013(b), obtained approval and adoption by 
the Board of Directors, and submitted to the Environmental Protection Agency as required. The 
current ERP is an internal document containing critical infrastructure information. The Board of 
Directors have approved the ERP contents by way of staff recommendation, and the Agency has 
self-certified the contents with the Environmental Protection Agency.  

8.5.6 Seismic Risk Assessment and Mitigation Plan  

An Agency specific seismic survey was completed during the expansion project at the Miners 
Ranch Treatment Plant. Although that report found no corrective actions needed, impacts to the 
Agency would vary significantly based on the location of the epicenter and magnitude of a seismic 
event, and for this reason, the Agency participated in the Butte County Office of Emergency 
Management led effort to produce a 2019 Local Hazard Mitigation Plan covering Butte County. 
The LHMP was updated in 2024 and exists to evaluate potential hazards, demonstrate the 
community’s commitment to reducing risks from hazards, and serves as a tool to help decision 
makers direct mitigation activities and resources. Annex Q to the plan details the hazard 
mitigation planning elements specific to SFWPA.  
 
The only known active fault in Butte County is the Cleveland Hills fault, the site of the August 
1975 Oroville earthquake. The Foothills Fault System, which includes the Cleveland Fault, and 
Little Grass Valley Fault also fall within Agency infrastructure boundaries. Due to the proximity of 
the Agency to the Cleveland Hills Fault, the Agency is at risk to an earthquake occurring on this 
fault. These earthquakes can also cause liquefaction within the Agency’s service area. Since 
earthquakes are regional events, the whole Agency is at risk to earthquake.  
 
The ERP that addresses a variety of potential emergency situations specifically addresses 
earthquakes. The associated Action Plan 3C outlines the following response procedures: 
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Assess the Problem: 

• Inspect all structures for obvious cracks and damage.  

• Assess condition of all electrical power feeds and switchgear.  

• If SCADA is working, immediately review the system for all types of malfunctions, 
including telemetry, pressure in the distribution system, and operation of pumps and 
other equipment.  

• If buildings have any sign of damage, such as cracked walls, broken windows, downed 
power lines, do not enter but wait for trained personnel.  

• If buildings appear safe, cautiously inspect condition of interiors for damaged equipment, 
leaks, chemical spills, etc.  

• Communicate all findings to Emergency Operations Center (EOC) or Emergency Response 
Manager (ERM), as appropriate.  

• Activate personnel accountability network to check for injury of staff. 
 
Recovery and Return to Safety: 

• Contact outside emergency assistance as necessary to respond to staff injuries. 

• Activate Emergency Operations Center. 

• Notify customers, media, and state and local authorities if service is disrupted or if 
significant demand management is necessary.  

• Inspect facilities for structural damage, including: buildings, storage tanks, and process 
equipment. 

• Prioritize and repair water main leaks.  

• Contact neighboring utilities for mutual aid arrangements and open connections as 
needed.  

• Respond to side effects (e.g., loss of power, fire, chemical spills, etc.).  

8.5.7 Shortage Response Action Effectiveness 

SFWPA has estimated a shortage gap reduction value (percentage reduction) for each demand 
reduction action listed in Table 8-3. Since the Agency has not needed to implement water 
shortage actions in the past, data is not available to review the effectiveness of such actions. If 
demand reduction actions are implemented in the future, SFWPA will update the reduction 
values based on observed changes in water use in response to the action.  

8.6 Communication Protocols 

This section lists the strategies that the Agency will employ to communicate with customers, the 
City of Oroville, County of Butte, and community partners. SFWPA will:  
 

• Supply clear, consistent, and understandable messaging to encourage increased 
voluntary conservation via billing inserts and on the website. 
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• Collaborate with City and County partners to develop effective communications regarding 
current conditions and specifically the Agency’s WSCP. 

• Regularly communicate with local, state, and other elected officials in the region about 
the importance of achieving voluntary water conservation and encourage them to 
publicly promote such efforts.  
 

8.7 Compliance and Enforcement 

Pursuant to CWC Sections 376 and 10632, a water supplier is required to penalize or charge end 
users for excessive water use. SFWPA does not currently have a surcharge or other fee 
enhancement specific to drought that has been approved under Proposition 218.  
 
Water waste is acknowledged throughout the Agency's rules and regulations for both irrigation 
and potable water customers; specifically in section 14 and section 27. During previous drought 
years, the Agency responded to all complaints of water waste reported by the community. Those 
records were kept within the ERP system, and, if correspondence was required to communicate 
with water waste customers, those were also filed accordingly. 
 
The Agency's Master Fee Schedule was also updated to financially penalize the water waste 
customers by billing them for the actual cost to deliver the potable water, instead of the 
subsidized rate, along with a flat rate penalty of $100 per month until mitigated. 

8.8 Legal Authorities 

The SFWPA Board has the authority to implement the water response actions presented in the 
WSCP. SFWPA shall declare a water shortage emergency as required depending on the water 
shortage level in accordance with CWC Chapter 3, Sections 350 through 359.  
 
SFWPA will coordinate with Butte County and the City of Oroville for the potential proclamation 
of a local water supply emergency.  

8.9 Financial Consequences of WSCP Activation 

8.9.1 Financial Impacts and Mitigation Action   

Further analysis is needed to determine what financial impacts may occur to hydropower 
operations and water distributions during a water shortage or emergency event. If such an event 
occurs, SFWPA will monitor financial impacts to the Agency to include in future planning efforts. 
Anticipated financial burdens associated with implementation of the WSCP include:  
 

• Increased staff time and materials to issue public notices  

• Reduced revenue from reduced water use 

• Reduced revenue from hydropower  
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SFWPA will implement the following as needed to mitigate financial consequences of WSCP 
activation:  
 

• Utilize reserve funds to offset financial impacts and expenditures during the emergency 

• Reduce operations and maintenance expenses where feasible  

• Defer capital improvement projects where feasible  

8.9.2 Reporting Cost of Compliance with Excessive Water Use Prohibition During 

Drought Emergency   

The CWC requires Suppliers to report on the cost of compliance with implementing Water Code 
Section 366. Section 366 requires that Retail Suppliers prohibit excessive water use from 
individually-metered or sub-metered residential customers through 1) rate structures or 2) an 
excessive water use ordinance(s) for the drought emergencies identified in CWC Section 367. 
These include: 1) Governor declared statewide drought emergency, 2) Local water shortage 
condition requiring mandatory reductions per the WSCP, or 3) Governor declared local drought 
emergency. As described in Section 8.7 above, water waste customers are subject to a water 
waste specific water rate.  

8.10 Monitoring and Reporting 

SFWPA will continue to track monthly production and consumption data, along with monitoring 
hydrologic conditions throughout the watershed and Sacramento Valley. Staff will present any 
projected water shortage conditions for the upcoming year to the Board of Directors at their 
publicly held meeting each June. Implementation of water shortage actions will be reviewed and 
approved by the SFWPA Board. In the event that water shortage actions are deemed necessary, 
SFWPA will update data accordingly to include notes for the demand reduction action(s) being 
implemented and the implementation date. SFWPA will review the monthly consumption data 
to determine the effectiveness of the action(s) and consider implementation of additional actions 
as needed. This will be tracked and analyzed to monitor compliance and meet State reporting 
requirements. Relevant records will note that the WSCP was implemented, the subsequent 
action(s) implemented, and the timeframe. This information will be used to inform future WSCP 
updates and other relevant planning efforts.  
 
Furthermore, in 2004, the Butte County Board of Supervisors adopted the Drought 
Preparedness and Mitigation Plan through Resolution 04-200. A major element of the Drought 
Preparedness and Mitigation Plan was the creation of the Drought Task Force. Through the 
Drought Task Force, the Board of Supervisors receives recommendations on current conditions 
and actions that the county should take. At any time, the Drought Task Force is activated; 
SFWPA will participate as a member of the public in order to obtain and share any relevant data 
sets.  
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8.11 WSCP Refinement Procedures 

If the WSCP is implemented based on a water shortage, SFWPA will make refinements to the 
WSCP based on data collected. Water shortage actions and estimated shortage gaps will be 
reviewed for effectiveness and updated as needed. As the current and historical conditions can 
only be used as a predictive tool, it will be necessary to make adjustments as more data is 
accumulated in a water shortage condition. Any updates to the WSCP will be presented to the 
Board of Directors and approved and adopted per Section 10 below. 

8.12 Special Water Feature Distinction 

SFWPA will analyze water features separately from pools and spas in the WSCP. Non-pool or non-
spa water features such as “decorative water features” and “recreational water features” may 
use or be able to use non-potable water, whereas pools and spas must use potable water for 
health and safety considerations. If necessary, limitations to pools and spas may require different 
considerations compared to non-pool or non-spa water features. SFWPA’s WSCP does not 
directly include limitations to pools and spas under any shortage level. However, restrictions on 
water use for decorative water features may be implemented in a Stage 6 water shortage.  

8.13 Plan Adoption, Submittal, and Availability 

SFWPA will follow these steps prior to the adoption of the WSCP: 
 

• The Agency will notify the City of Oroville and Butte County of WSCP plan preparation at 
least 60-days before the public hearing to review and adopt the WSCP.  

• The Agency will make the Draft WCSP available to the public on the Agency's website, the 
District Office, and the local library.  

• The Agency will provide notification to customers, City and County officials, and the public 
at large by publishing the notice of a public hearing in a local newspaper for two 
consecutive weeks prior to the hearing. 

• The Agency will hold a public hearing to gather public feedback. 

• Following the hearing, or at a subsequent Board meeting, the Board of Directors shall 
adopt the WSCP.  

• The Agency will make the WSCP publicly available on the Agency website no later than 30 
days after it is adopted.  

• Each time the Agency makes amendments to the WSCP, the above process shall be 
followed. 
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Appendix A – Not Used  
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Appendix B – Public Notification & Outreach  
 

• B.1 - Notice of Plan Preparation (60-Day Notices) 

• B.2 - Notice of Public Hearing and Plan Availability 

• B.3 – SFWPA Board of Directors Meeting Agenda  
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Appendix B.1 – Notice of Plan Preparation (60-Day Notices)  

  



SOUTH FEATHER WATER & POWER AGENCY 
  
JAYMIE CLAYTON, OPERATIONS SUPPORT MANAGER    2310 ORO-QUINCY HIGHWAY 
    OROVILLE, CALIFORNIA  95966 
    530-533-4578 (EXT. 115) 
                         JCLAYTON@SOUTHFEATHER.COM 

 
 
April 20th, 2026 
 
 
Butte County Planning 
Attn: Mark Michelena; Principal Planner 
7 County Center Drive 
Oroville, CA 95965 
 
 
RE: Notification for Preparation of the South Feather Water and Power Agency’s 
2025 Urban Water Management Plan  
 
 

South Feather Water and Power Agency (SFWPA) is in the process of reviewing 
our Urban Water Management Plan (UWMP) and Water Shortage Contingency Plan 
(WSCP) and considering amendments or changes to the plans, as required under the 
Urban Water Management Plan Act. The WSCP will be part of the final UWMP, but will 
be reviewed and adopted as a separate item. The deadline for completing, adopting, 
and submitting the final Urban Water Management Plan to the Department of Water 
Resources is July 1, 2026. SFWPA is working with DCCM on the review and updates to 
the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any 
City or County within which the supplier provides water 60 days prior to the public 
hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an 
electronic copy will be posted to our website (www.southfeather.com) and hard copies 
will be available for review at our Oroville office, as well as at the Oroville Branch of the 
Butte County Library. 
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be 
held on June 23, 2026 at 2:00 pm. The hearing will take place at the SFWPA Board 
room, located at 2310 Oro-Quincy Hwy, Oroville, CA 95966. 
  
If you have any questions or feedback about the UWMP process, please contact Jaymie 
Clayton, Operations Support Manager, at (530) 533-4578. 
 
 
 

http://www.southfeather.com/


SOUTH FEATHER WATER & POWER AGENCY 
  
JAYMIE CLAYTON, OPERATIONS SUPPORT MANAGER    2310 ORO-QUINCY HIGHWAY 
    OROVILLE, CALIFORNIA  95966 
    530-533-4578 (EXT. 115) 
                         JCLAYTON@SOUTHFEATHER.COM 

 
 
April 20th, 2026 
 
 
Butte County Water and Resource Conservation 
Attn: Kamie Loeser; Director 
7 County Center Drive 
Oroville, CA 95965 
 
 
RE: Notification for Preparation of the South Feather Water and Power Agency’s 
2025 Urban Water Management Plan  
 
 

South Feather Water and Power Agency (SFWPA) is in the process of reviewing 
our Urban Water Management Plan (UWMP) and Water Shortage Contingency Plan 
(WSCP) and considering amendments or changes to the plans, as required under the 
Urban Water Management Plan Act. The WSCP will be part of the final UWMP, but will 
be reviewed and adopted as a separate item. The deadline for completing, adopting, 
and submitting the final Urban Water Management Plan to the Department of Water 
Resources is July 1, 2026. SFWPA is working with DCCM on the review and updates to 
the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any 
City or County within which the supplier provides water 60 days prior to the public 
hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an 
electronic copy will be posted to our website (www.southfeather.com) and hard copies 
will be available for review at our Oroville office, as well as at the Oroville Branch of the 
Butte County Library. 
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be 
held on June 23, 2026 at 2:00 pm. The hearing will take place at the SFWPA Board 
room, located at 2310 Oro-Quincy Hwy, Oroville, CA 95966. 
  
If you have any questions or feedback about the UWMP process, please contact Jaymie 
Clayton, Operations Support Manager, at (530)533-4578. 
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SOUTH FEATHER WATER & POWER AGENCY 
  
JAYMIE CLAYTON, OPERATIONS SUPPORT MANAGER    2310 ORO-QUINCY HIGHWAY 
    OROVILLE, CALIFORNIA  95966 
    530-533-4578 (EXT. 115) 
                         JCLAYTON@SOUTHFEATHER.COM 

 
 
April 20th, 2026 
 
 
City of Oroville 
Attn: Brian Ring; City Administrator 
1735 Montgomery Street 
Oroville, CA 95965 
 
 
RE: Notification for Preparation of the South Feather Water and Power Agency’s 
2025 Urban Water Management Plan  
 
 

South Feather Water and Power Agency (SFWPA) is in the process of reviewing 
our Urban Water Management Plan (UWMP) and Water Shortage Contingency Plan 
(WSCP) and considering amendments or changes to the plans, as required under the 
Urban Water Management Plan Act. The WSCP will be part of the final UWMP, but will 
be reviewed and adopted as a separate item. The deadline for completing, adopting, 
and submitting the final Urban Water Management Plan to the Department of Water 
Resources is July 1, 2026. SFWPA is working with DCCM on the review and updates to 
the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any 
City or County within which the supplier provides water 60 days prior to the public 
hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an 
electronic copy will be posted to our website (www.southfeather.com) and hard copies 
will be available for review at our Oroville office, as well as at the Oroville Branch of the 
Butte County Library. 
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be 
held on June 23, 2026 at 2:00 pm. The hearing will take place at the SFWPA Board 
room, located at 2310 Oro-Quincy Hwy, Oroville, CA 95966. 
  
If you have any questions or feedback about the UWMP process, please contact Jaymie 
Clayton, Operations Support Manager, at (530) 533-4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:21 PM
To: 'Loeser, Kamie'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:20 PM
To: 'mmichelena@buttecounty.ca.gov'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:18 PM
To: 'bring@cityoforoville.org'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:28 PM
To: 'ksolano@palermok8.org'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:22 PM
To: 'knapoli@palermok8.org'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:23 PM
To: 'hscott@palermok8.org'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:30 PM
To: Glen Sturdevant
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:25 PM
To: 'mbates@ocseagles.com'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:29 PM
To: 'slee@ouhsd.net'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:30 PM
To: 'manager@loapud.com'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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Clayton, Jaymie

From: Clayton, Jaymie
Sent: Thursday, April 9, 2026 2:49 PM
To: 'oakdale@ocesd.net'
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water 

Management Plan

South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water Management Plan 
(UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or changes to the plans, as 
required under the Urban Water Management Plan Act. The WSCP will be part of the final UWMP but will be reviewed 
and adopted as a separate item. The deadline for completing, adopting, and submitting the final Urban Water 
Management Plan to the Department of Water Resources is July 1, 2026. SFWPA is working with DCCM on reviewing and 
updating the UWMP and WSCP.   
 
California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within which the 
supplier provides water 60 days prior to the public hearing on the Plan.  
 
When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be posted to our 
website (www.southfeather.com) and hard copies will be available for review at our Oroville office, as well as at the 
Oroville Branch of the Butte County Library.  
 
The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23, 2026 at 2:00 
pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro‐Quincy Hwy, Oroville, CA 95966.  
  
If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations Support 
Manager, at (530)533‐4578. 
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This is an automated email from Palermo Union School District -
Staff Directory.

***** DO NOT REPLY TO THIS EMAIL. *****

To: Gary Rogers
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water
Management Plan
Message:
South Feather Water and Power Agency (SFWPA) is in the process of reviewing our Urban Water
Management Plan (UWMP) and Water Shortage Contingency Plan (WSCP) and considering amendments or
changes to the plans, as required under the Urban Water Management Plan Act. The WSCP will be part of
the final UWMP but will be reviewed and adopted as a separate item. The deadline for completing, adopting,
and submitting the final Urban Water Management Plan to the Department of Water Resources is July 1,
2026. SFWPA is working with DCCM on reviewing and updating the UWMP and WSCP. 

California Water Code, Section 10621(b) requires SFWPA to provide notification to any City or County within
which the supplier provides water 60 days prior to the public hearing on the Plan. 

When a draft version of the UWMP and WSCP are available for public review, an electronic copy will be
posted to our website (www.southfeather.com) and hard copies will be available for review at our Oroville
office, as well as at the Oroville Branch of the Butte County Library.

The hearing for public consideration and adoption of the final UWMP and WSCP will be held on June 23,
2026 at 2:00 pm. The hearing will take place at the SFWPA Board room, located at 2310 Oro-Quincy Hwy,
Oroville, CA 95966. 

If you have any questions or feedback about the UWMP process, please contact Jaymie Clayton, Operations
Support Manager, at (530)533-4578.

From: Palermo Union School District - Staff Directory
To: Clayton, Jaymie
Subject: Notification for Preparation of the South Feather Water and Power Agency’s 2025 Urban Water Management Plan - Email

Receipt
Date: Thursday, April 9, 2026 2:56:36 PM

Caution! This message was sent from outside your organization.

School Website Email

This email was generated from your school website.

https://mail-cloudstation-us-west-2.prod.hydra.sophos.com/mail/api/xgemail/smart-banner/b79c08b115315e482efa9060ca895c60
https://mail-cloudstation-us-west-2.prod.hydra.sophos.com/mail/api/xgemail/smart-banner/05c2c9a8aede806275b50201d8f8fadb
https://mail-cloudstation-us-west-2.prod.hydra.sophos.com/mail/api/xgemail/smart-banner/e9690da004cbe4921b02bbc4c46e4ff7
https://us-west-2.protection.sophos.com?d=southfeather.com&u=d3d3lnnvdxrozmvhdghlci5jb20=&i=nji5ztezzgiwytvmmmuxmjvknju4y2mz&t=tdjja3fbvu03dxq4uda5wlvzzgrwl1vncmjmotdpb3mzy3bzbglrumxoqt0=&h=7e402aa79a634b99806e5fb20bd5aaab&s=avnpuehut0nftknswvbusvzmowadebfffjffswhgafswz3xawqjtesgovyl6_jy5ibhiegt8z3t2ndzglkstbxqgnsdksvr14s3d_p3q7o_tej9nwrbdagrx7xv86zh8nhxjjt1lohi5zcpaswm6jha/
mailto:formsubmissions@catapultcms.com
mailto:jclayton@southfeather.com


Notification to Ishi Hills Middle School:  

 

 



Notification to Ophir Elementary School:  

 

 



Notification to Palermo Union Elementary School District:  

 

 



Notification to Bangor Union Elementary School:  
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Appendix B.2 – Notice of Public Hearing & Plan Availability  
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Public Hearing
Published in Chico Enterprise-Record on June 16, 2026

South Feather Water and Power Agency Notice of Public Hearing Regarding the SFWPA Urban Water
Management Plan and Water Shortage Contingency Plan 2025 Updates Notice is Hereby Given that
South Feather Water and Power Agency (SFWPA) will hold a public hearing regarding review and
adoption of its Draft 2025 Urban Water Management Plan (UWMP) and Draft 2025 Water Shortage
Contingency Plan (WSCP). The public hearing will be held as part of the SFWPA's Board of Directors
regular meeting which is scheduled for Tuesday June 23, 2026 at 2:00pm in the SFWPA Board Room
located at the District Office; 2310 Oro-Quincy Highway, Oroville, California. The 2025 UWMP and WSCP
have been prepared in accordance with the Urban Water Management Planning Act (California Water
Code Division 6, Part 2.6) and the California Department of Water Resources 2025 UWMP Guidebook.
The public may present oral or written comments on the UWMP and WSCP. Written comments should
be submitted to SFWPA no later than June 22, 2026. Oral comments may be presented at the public
hearing during the public comment portion of the regularly scheduled board meeting. The UWMP and
WSCP will be available for electronic review at www.southfeather.com, or hard copies will be available at
SFWPA's District Office at 2310 Oro-Quincy Hwy, Oroville, California and the Oroville Branch of the Butte
County Library, 1820 Mitchell Avenue. South Feather Water and Power Agency Jaymie Clayton
Operations Support Manager 06/03/2026

http://www.southfeather.com/
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Appendix C – Not Used  
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Appendix D – Resolution for 2025 WSCP Adoption 

 






